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3gsier | Contract

SIgie shHlieh | Contract No: GEMC-511687799622112
e fafer| Contract Generated Date : 29-Oct-2025
Steft/smRu/disfidt @ | Bid/RA/PBP No.: GEM/2025/B/6438820

e+ fdarur| Organisation Details
=Y | Type :

AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Fraiera & | Office Zone: Noida

Central Government
Ministry of Chemicals and Fertilizers

@R faaror| Buyer Details

Tg | Designation :
Fudh e | Contact No. :

Department of Fertilizers A<t am$SY | Email ID
Talcher Fertilizers Limited Shaérsmsy | GSTIN :
udr| Address :

Manager Contracts

78998-13421-

buycon3.tfl.od@gembuyer.in

21AAFCT8667A1ZH

Talcher Fertilizers Limited, FCI Administrative Building,
Talcher, Post: Vikrampur, Dist. Angul, Odisha-759106,
Angul, ODISHA-759106, India

ST wenfd| IFD Concurrence :
HRITEfes STgHIGH T UG |

Designation of Administrative Approval:
farxfta srgie & g |

Designation of Financial Approval :

farfta wfiepfa faaror | Financial Approval Detail

No Role:
ST T e |
Payment Mode:
U< | Designation :

Managing Director

HOD Finance

£t améEt| Email ID :
Sheaérsmsy | GSTIN :

Tar|Address:

T wiferRRoT faaRor| Paying Authority Details

PAO
Offline

AM FlInance

pao12.tfl.or@gembuyer.in

21AAFCT8667A1ZH

Talcher Fertilizers Limited, FCI Administrative Building,
Talcher, Post: Vikrampur, Dist. Angul, Odisha-759106,
Angul, ODISHA-759106, India

wRfuct fgarer| Consignee Details

%.4.|S.No RfSd A7 & yar| Consignee Name & Address ar faror| Service Description HHET| Quantity

Tudh| Contact : 94394-67625- Monthly Basis Cab & Taxi Hiring Services - Premium SUV; 3000 Km x 720 hours; Local 24*7 2
At amgdt | Email ID : buycon29.tfl.or@gembuyer.in
SHgadiemsy | GSTIN : 21AAFCT8667A1ZH Monthly Basis Cab & Taxi Hiring Services - SUV; 3000 Km x 720 hours; Local 24*7 4

! | Address : Talcher Fertilizers Limited, FCI Monthly Basis Cab & Taxi Hiring Services - SUV; 2000 Km x 360 hours; Local 4
Administrative Building, Talcher, Post: Vikrampur,
Dist. Angul, Odisha-759106, . - ;

) Monthly Basis Cab & Taxi Hiring Services - MUV; 3000 Km x 720 hours; Local 24*7 1

Angul, ODISHA-759106, India

S fghar amset| GeM Seller ID :
et &1 A | Company Name :
Fudh e | Contact No. :

gA Y| Email ID :

Tar| Address :

THTHEHE Gfiehvor T | MSME Registration number :

ar ugrar faarur | Service Provider Details

DBOE180000096480
COUNTRY WIDE TRAVELS
09873915861
countrywidetravel@gmail.com

01, 3rd FLOOR,COMMERCIAL COMMUNITY CENTRE,EAST OF KAILASH,NEW DELHI-110065,

South Delhi, DELHI-110065, -
UDYAM-DL-08-0014082

\‘rﬁ@?ﬁm|GSTIN: 07AAHFC6637L1Z3 (R)
gHeE TS Suft| MSE Social Category : General
gHeEs fT goft| MSE Gender : Male

*fSich T o et § GST/TAX g9arsd Ul fear SITgam | GST / Tax invoice to be raised in the name of - Consignee

$ar faarur| Service Details

Qa1 urRe festias (7dfHaw) | Service Start Date (latest by): 30-Dec-2025

Jar i faf¥] Service End Date : 29-Dec-2027

groft AT | Category Name : Monthly Basis Cab & Taxi Hiring Services

fafert @s6 | Billing Cycle: monthly

faweur| Description Number of Vehicles Monthly_Base -Fare (Per package)
Required inclusive of GST
District NA
Zipcode NA
Vehicle Type Premium SUV
Type of car (Please select at least 3 options) Toyota Innova, Toyota Innova Crysta, Toyota Hycross
Usage Variant 3000 Km x 720 hours
Type of Service Local 24*7
Year of Vehicle Model Must not be older than 12 (Twelve) months from the date of
deployment 2 124445
Km Travelled Upto 25,000 Kms
Air Conditioning Requirement A/C



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2025/B/6438820

Area of Operation

Hilly + Plain Area

Fuel Type

Diesel

Estimated number of outstation nights per month 4

per vehicle

Duration in Months for which service is required |24

el AT (FH) | Total Amount (Formula) :

( Number of Vehicles Required*Monthly Base Fare (Per package) inclusive of GST*Dur ation in Months for which service is required )

QssiiT & fa el g4 | Total Value without Addons(INR) 5973360
faeror sitg| Add On Description

Outstation night charges applicable

9 ges app 305
Ussiia 7a | Addon Value ( Addon Price*Number of Vehicles Required*Estimated number of outstation nights per month per vehicle*Duration in —
Months for which service is required )
el US43 | Total Addon Value(INR) 58560
QssilT afga g 7= | Total Value Including Addons(INR) 6031920

@ fgare | Tax Bifurcation

SHoadt v 3ge 2w hfse (smsdf) | Input | SHuerdl Iuam wr smséht 1 |ITC on GST
fafRie | Particular Sfigaét| GST (5%) Sfigeél 3uae 1| GST Cess 1 (0%) ) ( [tnp I
Tax Credit (ITC) on GST Cess 1
Monthly Basis Cab & Taxi Hiring
i 287234.29 0 - -
Services

oft M | Category Name : Monthly Basis Cab & Taxi Hiring Services

fafent a6 | Billing Cycle: monthly

Number of Vehicles
fa@ror| Description

Monthly Base Fare (Per package)

Required inclusive of GST

District NA
Zipcode NA
Vehicle Type Suv
Type of car (Please select at least 3 options) Mahindra Scorpio, Mahindra Bolero, Mahindra Bolero Neo
Usage Variant 3000 Km x 720 hours
Type of Service Local 24*7
Year of Vehicle Model Must not be older than 12 (Twelve) months from the date of

deployment 4 109445

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type

Diesel

Estimated number of outstation nights per month

per vehicle

Duration in Months for which service is required |24

e AfT(FH) | Total Amount (Formula) :

( Number of Vehicles Required*Monthly Base Fare (Per package) inclusive of GST*Dur ation in Months for which service is required )

Q331 & fo gl ged | Total Value without Addons(INR) 10506720
faaror sit¥| Add On Description

Outstation night charges applicable

9 ges app 285
ST 3| Addon Value ( Addon Price*Number of Vehicles Required*Estimated number of outstation nights per month per vehicle*Duration in 109440
Months for which service is required )
el GSSii 44 | Total Addon Value(INR) 109440
Qssii afga oo ged | Total Value Including Addons(INR) 10616160

TR fg¥Ie | Tax Bifurcation

SHoadt v gge daw hise (amddh) | Input | SHowrdt Iuam R smEéR 1 |ITC on GST
fafsie | Particular sfgaél| GST (5%) Sfigaét 3ua 1| GST Cess 1 (0%) ) ¢ [npu TTCon
Tax Credit (ITC) on GST Cess 1
Monthly Basis Cab & Taxi Hiring
) 505531.43 0 - -
Services
Soft 77| Category Name : Monthly Basis Cab & Taxi Hiring Services
fafe == Billing Cycle: monthly
5 Number of Vehicl Monthly Base F. Py ki inclusi
| Description umber o' ‘ehicles onthly Base Fare (Per package) inclusive
Required of GST




District NA
Zipcode NA
Vehicle Type Suv

Type of car (Please select at least 3
options)

Maruti Suzuki Ertiga, Mahindra Bolero, Mahindra Bolero Neo

Usage Variant 2000 Km x 360 hours
Type of Service Local
. Must not be older than 12 (Twelve) months from the date of
Year of Vehicle Model
deployment
Km Travelled Upto 25,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type

Diesel

Duration in Months for which service is

required

24

88445

el AT () | Total Amount (Formula) :

( Number of Vehicles Required*Monthly Base Fare (Per package) inclusive of GST*Dur ation in Months for which service is required )

Q3 & fs g1 ge4 | Total Value without Addons(INR) 8490720
el Y3 4 | Total Addon Value(INR) 0
QssifT afga Fe I | Total Value Including Addons(INR) 8490720

@ fgre | Tax Bifurcation

SHoadt v 3ge 2o hise (smsdf) | Input | SHuerdt Iuam R sm$éR 1 |ITC on GST
faf | Particular S| GST (5%) e 35aR 1| GST Cess 1(0%) I hISE ( (Inp '
Tax Credit (ITC) on GST Cess 1
Monthly Basis Cab & Taxi Hiring
. 404320 0 - -
Services

oft 77| Category Name : Monthly Basis Cab & Taxi Hiring Services

fafent as6 | Billing Cycle: monthly

faRor| Description

Number of Vehicles
Required

Monthly Base Fare (Per package)
inclusive of GST

District NA
Zipcode NA
Vehicle Type MUV

Type of car (Please select at least 3 options)

Mahindra Bolero Camper, Mahindra Imperio, Mahindra
Bolero Maxitruck

Usage Variant

3000 Km x 720 hours

Type of Service

Local 24*7

Year of Vehicle Model

deployment

Must not be older than 12 (Twelve) months from the date of

Km Travelled

Upto 25,000 Kms

Air Conditioning Requirement

A/C

Area of Operation

Hilly + Plain Area

Fuel Type

Diesel

Estimated number of outstation nights per month 4

per vehicle

Duration in Months for which service is required |24

112445

el AT () | Total Amount (Formula) :

( Number of Vehicles Required*Monthly Base Fare (Per package) inclusive of GST*Dur ation in Months for which service is required )

Q3 & fs g1 ged | Total Value without Addons(INR) 2698680
faaror sit¥| Add On Description

Outstation night charges applicable

u i ig ges appli 285
s 3| Addon Value ( Addon Price*Number of Vehicles Required*Estimated number of outstation nights per month per vehicle*Duration in 27360
Months for which service is required )
el g3 74 | Total Addon Value(INR) 27360
Qs afga ool 94 | Total Value Including Addons(INR) 2726040

R fg¥Ie | Tax Bifurcation

Sfaét R gge 29 e (mEdR) | Input | Sfigadt Juar W mEéRdt 1 |ITC on GST
fafzie | Particular SfgTél | GST (5%) Sfigadl Iuaw 1| GST Cess 1(0%) } ¢ 1np I
Tax Credit (ITC) on GST Cess 1
Monthly Basis Cab & Taxi Hiring
R 129811.43 0 - -
Services




TAGHR S | Advisory Bank : State Bank of India

cfieeft SRR (%) | ePBG Percentage(%): Srgsie &Y AIfT| Amount of Contract 5.00

iteft T aret @6t Sl & mﬁﬂﬁ?ﬁ%ﬁ%ﬂfﬁﬁ?ﬁ%&%%ﬂ%%ﬂ%@é Qﬂﬂlmggg'ﬂer bid's terms and conditions 27864840

T fqeror| SLA Details

Special Terms and Conditions
For
Monthly Basis Cab & Taxi Hiring Services

1. Agreement Overview

This Agreement represents a Special Terms and Conditions (STC) and Service Level Agreement (SLA) between the Buyer and Service provider. The purpose of this agreement is to
facilitate rendering of Monthly Basis Cab & Taxi Hiring Service from the Buyer's premises or any other premises designated by buyer. This Agreement outlines the scope of work,
obligations of both buyer and service provider, special terms and conditions related to service delivery and payment of services for mutual understanding of the stakeholders. The
Agreement remains valid till completion of scope of services or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually
endorsed by the stakeholders or terminated by either of the parties thereof.

The Services contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services;

2. Service Specific STC of the Services contracts shall include the service level agreement (SLA) for the service;

3. BID / Reverse Auction specific ATC.

The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service specific STC which supersede GTC, whenever there are any conflicting provisions.
The above set of terms and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between
Buyer and Service Provider.

2. Objectives and Goals

The objective of this agreement is to ensure that all the commitments and obligations are in place to ensure consistent delivery of services to buyer by service provider. The goals
of this agreement are to:

1. Provide clear reference to service ownership, accountability, roles and responsibilities of both parties.

2. Present a clear, concise and measurable description of services offered to the buyer.

3. Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified.

4.To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons.

The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same. The
agreement can also be revised/ modified on mutual consent of the stakeholders.

3. Parties to Agreement

The main stakeholders associated with this agreement are below-

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed

2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents, assignees,
successors and nominees as described in the agreement.

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level/ deductions in case of non-adherence
to the defined terms and conditions. It is assumed that all stakeholders have read and understood the same before signing the document.

4. Scope of Service:

4.1 This service deals with hiring of vehicles (including driver and fuel requirements) for a defined but temporary tenure on a monthly basis for local and outstation travel of
individuals.

4.2 AC and Non-AC Requirement: If the service is procured from the marketplace, the service provider shall provide AC cars. However, if the service is procured through bid
creation, the Service Providers may provide the service based on buyer’s selection.

4.3 Outstation and local travel: For the purpose of this service, local travel would include areas covered within the city limits or up to 50 km of one-way travel, whichever is higher,
and outstation would include the areas covering outside the city limits or more than 50 kms of one-way travel, whichever is higher as per buyer requirements. If the buyer avails
the services for a 24*7 requirement, the usage hours selected in the usage variant becomes null and void. It is the responsibility of the service provider to always provide one driver
per vehicle as per the requirement, while complying with the Labour Laws.

4.4 The payment for extra distance and extra duty hours will be done on basic package rate as under:

1. Extra per km charges - Monthly package cost divided by no. of kms in monthly package multiplied by factor 0.5 in case of normal service and 0.4 in case of 24x7 service

2. Extra hour charges - Monthly package cost divided by no. of hours in monthly package multiplied by factor 0.4. In case of 24x7 service, no charges for extra hours to be paid

An example of calculation for extra kms illustrated below for reference:

Calculation of extra Kms cost for extra 100 Kms beyond package Kms

Normal Service 24X7 Service

Package 2000Kms X 320 Hrs Package - 2000 Kms

Package Cost (in INR) 50000 Package Cost (in INR) 60000
Per Km cost as per package (Rs. 50000/2000 Kms) 25 Per Km cost as per package (Rs. 60000/2000 Kms) 30
Multiplied by factor 0.5 125 Multiplied by factor 0.4 12
Cost for extra 100 Kms 1250 Cost for extra 100 Kms 1200

5. Terms and Conditions




5.1 Buyers Obligations

5.1.1 The location for reporting shall be provided by the buyer to the service provider.

5.1.2 The toll charges, parking fee or entry taxes payable locally or outstation shall be reimbursed by the Buyer to the Service Provider on actual basis as paid by the service
provider.

5.1.3 In the event that the vehicles run more than the package kms as mentioned in the order details, the charges for additional km travelled will be paid as per the factor given
above or as per the unit rate defined by the buyer in bid.

5.1.4 In the event of outstation travel, outstation night charges will be paid to the service provider if the duty hours end between 10:30 pm and 6:00 am at an outstation location.
5.1.5 The Buyer/ passenger must immediately report to the designated representative of the Service Provider for any problems, complaints, incidents, or accidents that occur
during the trip, including any form of inappropriate behaviour/ improper uniform by the driver.

5.1.6 It is fundamental that the driver does not under any circumstance directly or indirectly approach, solicit or accept work in any form the buyer/ passenger. If the driver of the
vehicle communicates directly with the Buyer/passenger (either by telephone, in writing or verbally, and either before, during or after a trip) to make alter or change the nature of
service provided the Buyer must immediately inform the Service Provider.

5.1.7 Buyer may validate the registration from e-vahan portal for authenticity of the vehicle proposed by the service provider.

5.1.8 Price Variation Clause:

"It is advisable to include Price Variation Clause in the long-term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

5.2 Service Provider Obligations

5.2.1 Service Provider shall ensure that the level of service rendered is of the highest professional standard and shall ensure full compliance to the terms and conditions of the
contract.

5.2.2 Service Provider shall ensure that proper inspection of vehicle has been done before deploying it to the Buyer/ Consignee location as per the contract.

5.2.3 The Service Provider shall ensure that all maintenance works related to the assigned vehicle will be carried out in off duty hours. It shall be ensured that all electrical
connections including lights (both brake and front), horn, turn indicators, air conditioning and other vehicle systems shall be periodically checked and maintained by service
provider to avoid any inconvenience to the buyer.

5.2.4 The service provider shall provide at his own cost proper uniform and badges and photo identity cards to the drivers in compliance with the Motor Transport Workers Act.
5.2.5 The service provider shall pay the toll charges, parking fee or entry taxes payable locally or outstation which shall later be reimbursed by the Buyer on actual basis as paid by
the service provider.

5.2.6 The service provider must ensure that all necessary measures are taken by the driver to ensure passenger safety by avoiding negligent driving by their drivers such as over
speeding, rash driving, and driving vehicle without brakes/defective brakes.

5.2.7 The service provider shall take comprehensive insurance cover with third party unlimited liability risk of the vehicles provided to the buyer.

5.2.8 In an event that, for any reason, the drivers provided change their contact number during the tenure of the contract then service provider will immediately notify the buyer of
the above change.

5.2.9 The service provider shall be responsible for ensuring compliance with the provisions related to Labour Law [Central/State] and specially Minimum Wages Act, Payment of
Wages Act, PF, ESI Act, Payment of Bonus Act, Contract Labour [R&A] Act, Workmen Compensation Act, Motor Vehicle Act, Motor Transport Workers Act, 1961 etc. and any other
relevant acts as applicable at present or in future during the tenure of the contract and as may be enforced from time to time. Onus of compliance of all the applicable
Laws/Acts/Rules/Guidelines/Notifications/Regulations/Orders shall rest with the service provider only and the buyer will not be liable in any manner.

5.2.10 The Service Provider shall not deploy or shall discontinue deploying the driver(s), if desired by the Buyer and must ensure prompt replacement of the driver(s) without any
additional cost to the Buyer. The drivers being deployed shall ordinarily be continued and should not be changed without written intimation and consultation with Buyer.

5.2.11 A mandatory, detailed contingency plan(s) in the event of mechanical breakdown of each vehicle, for each area of operation shall be provided by the service provider.

5.2.12 In an event that service provider fails to deliver or fails to carry out tasks as per schedule due to non-delivery of vehicle, break-down, servicing and repairs of vehicles, or if
the vehicle is seized or detained or requisitioned by Police/Motor Vehicle Authority or any other authorities for whatsoever reasons, the Service Provider at his own cost shall make
alternate arrangement by providing similar or higher class of vehicle(s) for which agreement is entered into, without any extra charges. Failure to do so will evoke deductions then
buyer shall have right to make necessary deductions as per the provisions mentioned in the deductions of this document.

5.2.13 The Service Provider would be bound by the conditions with regard to police verification of the deployed staff and their medical fitness.

5.2.14 The Service Provider will deploy experienced drivers knowing the routes of the areas and familiar with the localities for carrying out the services. The service provider shall be
personally responsible for any theft, misconduct and /or disobedience on the part of drivers so provided by him.

5.3 Other Terms & Conditions:

5.3.1 All vehicles provided shall have all the necessary permits/licenses/clearances such as, but not limited to fitness certificate, PUC, full comprehensive insurance, road permit,
registration certificate, as per the Motor Vehicles Act, RTO and other applicable laws and statutory bodies, for providing commercial vehicles for this service.

5.3.2 All vehicles provided shall be air conditioned and shall be equipped with an emergency medical first aid kit and a fire extinguisher.

5.3.3 All vehicles should be always in excellent working condition (both internally and externally). The service provider shall ensure that the vehicles deployed by him are cleaned
thoroughly both internally and externally, boot kept clear of dust, rubbish, oil, bad odour and any personal belongings of the driver.

5.3.4 All vehicles deployed shall arrive at designated location on time and with full or sufficient tank of fuel.

5.3.5 The vehicle deployed shall be parked at the Buyer's/ User's premises after the duty hours if desired so by the Buyer/ User and cannot be taken-out without written permission
from the Buyer/ User.

5.3.6 The drivers of the vehicles must possess a valid driver license and must have a minimum 2 years of driving experience.

5.3.7 The drivers of the vehicles must have a working mobile number for easy contact by the passenger. It must also always have an active internet connection where google maps
can be accessed, to navigate the shortest and/ or fastest route possible avoiding traffic jams. The driver shall be always reachable during duty hours.

5.3.8 The drivers of the vehicles deployed should maintain polite & courteous behaviour towards the buyer/ passenger. “Misbehaviour” which may include, but not limited to,
consumption of alcohol during or prior to duty, denial of duty during service hours as defined by user, use of abusive language, theft, shall attract deduction as per provisions of
the contract.

5.3.9 The Service Provider shall not sublet any part of the Contract. The Service Provider may act as an aggregator of vehicles/ individual drivers. However, it is the Service Provider
who shall be responsible and liable to deliver the services as per the contract.

5.3.10 The time of service provided shall start from the point of pick up to the point of final drop off and the garage hours and km shall not be included.

5.3.11 The Buyer shall be entitled to use the vehicle within the scope of service specified under this contract and at no time during or after the completion of the contract, will the
ownership of hired vehicle be transferred to the Buyer.

5.3.12 The vehicle deployed for duty shall at no point of time carry any person other than personnel authorized by the buyer.

5.3.13 The drivers/ staff provided by the service provider shall not be deemed employees of the buyer hence the compliance of the applicable labour laws and acts, Transport Motor
workers Act and other relevant laws will be the sole responsibility of the service provider.

5.3.14 Buyer shall not be liable for any damages whatsoever to public property and /or any third person due to any accident arising out of and in the course of deployment of
service provider’s vehicle. The Service Provider shall be solely and exclusively liable for the losses / damages caused by the driver of the Service Provider and shall indemnify the
Buyer in case of any such losses / damages.

5.3.15 The buyer will in no way be responsible for violation of traffic rules and /or infringement of any other law for the time being in force, either by the driver of the vehicle or by
the service provider.

5.3.16 During the contract period, if the vehicle is seized or detained or requisitioned by Police/Motor Vehicle Authority or any other authorities for whatsoever reasons that will be
at the service provider’s risk.

6. Payment Terms and Conditions

6.1 Payment shall be made once the Service Provider submits the invoice online on GeM alongwith other relevant documents and after generation of Service Delivery Acceptance
Certificate (SDAC) by consignee for the submitted invoice.
6.2 All deductions (if applicable) will be accounted/deducted during SDAC generation before making the payments. Payment will be made through bank transfer only and in no




7. Deductions / LD

Nature of Default

Non deployment of
vehicle/driver (no
replacement
provided)

Non deployment of
vehicle/driver
(replacement
provided)

Breakdown of
vehicle during trip
(no replacement
provided)

Breakdown of
vehicle during trip
(replacement
provided)

Delay in arrival of
vehicle/ driver

Misbehaviour by
driver/ unacceptable
behaviour by driver

Driver in intoxicated
state

Failure to address
deficiencies pointed
out at inspection

circumstance cash/ cheque payment will be made.

Default Details

Non deployment for
30 min or more, no
replacement
provided up to 2
hours

Non deployment for
30 min or more,
replacement
provided within to 2
hours

No replacement
provided up to 2
hours

Replacement
provided within to 2
hours

For 30 mins or more

Any instance

Any instance

Deficiencies not
addressed after 24
hours of inspection

Deductions

1st instance

Amount of charges

for vehicle hired by

Buyer from third
party

Warning

Amount of charges
for vehicle hired by
Buyer from third
party

Warning

Warning

Deduction of Rs.
1000

Deduction of Rs.
2500/-

Deduction of Rs.
500/-

2nd instance

Amount of charges for
vehicle hired by Buyer
from third party and a
deduction of 5% of
monthly vehicle hiring
cost

Deduction of 3% of
particular monthly
vehicle hiring cost

Amount of charges for
vehicle hired by Buyer
from third party and a
deduction of 4% of
monthly vehicle hiring
cost

Amount of charges for
vehicle hired by Buyer
from third party and a
deduction of 2% of
monthly vehicle hiring
cost

Deduction of 1% of
monthly vehicle hiring
cost

Deduction of Rs. 2000/-

Deduction of Rs. 800/-

3rd instance

Amount of charges
for vehicle hired by
Buyer from third
party and a
deduction of 10% of
monthly vehicle
hiring cost

Deduction of 5% of
particular monthly
vehicle hiring cost

Amount of charges
for vehicle hired by
Buyer from third
party and a
deduction of 8% of
monthly vehicle
hiring cost

Amount of charges
for vehicle hired by
Buyer from third
party and a
deduction of 4% of
monthly vehicle
hiring cost

Deduction of 2% of
monthly vehicle
hiring cost

Deduction of Rs.
1000/-

Remarks

After 3rd instance, the
buyer may terminate
the contract or
continue to impose
the same deduction
as imposed for

3rd instance.

After 3rd instance, the
buyer may terminate
the contract or
continue to impose
the same deduction
as imposed for

3rd instance.

After 3rd instance, the
buyer may terminate
the contract or
continue to impose
the same deduction
as imposed for

3rd instance.

After 3rd instance, the
buyer may terminate
the contract or
continue to impose
the same deduction
as imposed for

3rd instance.

After 3rd instance, the
buyer may continue
to impose the same
deduction as imposed
for 3rd instance.

After 2nd instance,

the service provider
will have to replace
the driver

After 1st instance, the
service provider will
have to replace the
driver. After 2
cumulative instances,
buyer may terminate
the contract.

After 3rd instance, the
buyer may continue
to impose the same
deduction as imposed
for 3rd instance.

8. Amendment to contract

During service delivery period some conditions may occur when the Buyer and/ or Service Provider may require to amend the Contract, some of such conditions may be as
followed-

8.1 Amendment of the Contract after event of Force Majeure: A Force Majeure (FM) means extraordinary events or circumstance beyond human control such as an event described
as an act of God (like a natural calamity) or events such as a war, strike, riots, crimes (but not including negligence or wrongdoing, predictable/seasonal rain and any other events
specifically excluded in the clause).In case of occurrence of such event which has affected either party directly to perform the agreed services, the contract can be amended.
However, cause, evidence and nature of such effect shall be notified to the other party.

8.2 Amendment in statutory variations: All statutory variations leading to increase in the cost of the contract will be debited to the buyer accounts.

9. Termination of contract
The Agreement shall be come to an end either on completion of the Contract Period or shall be terminated for the following reasons:




9.1 Mutual consent: The contract may be terminated based on mutual consent in case the services are no longer required. Termination based on mutual consent will not attract
any penalties or shall not be liable for any extra payments other than payment of invoices raised till the time of termination including notice period.

9.2 Breach of contractual obligations: The Buyer shall have the right to terminate the Contract effective immediately by giving written notice to the Service Provider if, the Service
Provider breaches a material provision of this Contract where that breach is not capable of remedy; or if the Service Provider breaches any provision of this Contract and fails to
remedy the breach within 14 days after receiving notice requiring it to do so.

9.3 Breach of SLAs: The contract may also be terminated by the Buyer if i) the cumulative penalties rise to 10% of the contract value ii) after 3rd instance of default as mentioned in
the SLA.

However, termination of this Contract shall not affect any accrued rights or remedies of either party.

10. Service Formula

Contract Value: AXB X C

A: Number of vehicles hired

B: Hiring cost of vehicle per month
C: Duration in months

SifaRked Se/exade: @deRr | Additional Required Data/Document(s) : Buyer

1. Rate Per Km for Extra Usage in excess of chosen package as per the Vehicle Type selected. In case of bunch bid buyer must indicate extra KM rate for every Vehicle Type that is
bunched: : Innova Crysta or equivalent - Rs. 14 per Km
Mahindra Bolero or equivalent - Rs. 11 per Km
Mahindra Bolero Camper or equivalent - Rs. 11 per Km

2. Scope of Work :click here

SifalRaa Se1/ewaraw : fashar| Additional Data/Document(s) : Seller

. Certificate (Requested in ATC) : click here

. Additional Doc 1 (Requested in ATC) : click here

. Additional Doc 2 (Requested in ATC) : click here

. Additional Doc 3 (Requested in ATC) : click here

. Additional Doc 4 (Requested in ATC) : click here

. Compliance With Motor Vehicle Act : click here

. Proof Of Document For Ownership Of Vehicles With Service Provider : click here
. Audited Financial Statement/statutory Auditor Certificate : click here

. Work Order For Similar Experience As Proof Of Vehicle Provided In The Past Year To Government Agencies : click here
. Office Registration Certificate For Geographical Presence : click here

11. Work Order For Similar Experience As Proof Of Years Of Experience : click here
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Sefiefisht faemor | ePBG Detail

SRYign/gwdien & ey # 9T @S | General Clauses w.rt RCM/FCM

1. Where ever RCM is applicable, for sellers (Regular GST registered seller who opted out of FCM as per notifications of GST like GTA, unregistered seller), Buyer have liability of
paying the GST and GST cess to the government on the specified rate mentioned by them in this contract. Seller will invoice buyer with Zero GST and GST cess.

2. For Registered sellers as per FCM, rates will be inclusive of prescribed rate of GST and GST cess. ITC available to buyer as shown in the bid document have been applied while
evaluating the bids. Seller has liability of paying the GST and GST cess to the govt and same will be charged from buyer while invoice.

3. For Registered sellers who opted for RCM while quoting for specified category under section 9(3) like GTA rates will be exclusive of GST and GST cess. GST and GST cess as
indicated by the buyer in the bid document payment of GST and GST Cess will be the liability of buyer.

4. For Unregistered sellers Liability of payment of GST and GST cess is in Buyers scope. GST and GST cess as indicated by the buyer in the bid document will be the liability of
buyer . Unregistered seller will invoice buyer with zero GST and Zero GST cess.

5. For sellers under Composition Scheme: There is no liability of payment of GST and GST cess in Buyers cope. Seller will invoice Zero GST and GST cess in the invoice to buyer.

7 3R 21d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

1.3 All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws / acts / rules including but not limited to all Labour Laws such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972 etc. Any
non-compliance will be treated as breach of contract and Buyer may take suitable actions as per GeM Contract.

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

In the event of any contradiction between the GeM GTC and the TFL document, t
he TFL document shall prevail.

2.2 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .



https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8073304/1754474748.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/seller/bid-8073304/Comp6162/17562131195039.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/seller/bid-8073304/Comp6162/17562131268357.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/seller/bid-8073304/Comp6162/17562131339593.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/seller/bid-8073304/Comp6162/17562131398787.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/seller/bid-8073304/Comp6162/1756213151745.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/seller/bid-8073304/Comp6162/17562131578688.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/seller/bid-8073304/Comp6162/17562131715033.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/seller/bid-8073304/Comp6162/17562131832887.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/seller/bid-8073304/Comp6162/17562131911199.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/seller/bid-8073304/Comp6162/17562132035429.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/seller/bid-8073304/Comp6162/17562132200881.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250806
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Aug/GEM_2025_B_6438820/CLM0010/Tender_af2f89fd-3cc6-43e6-b6991754475126481_TFL_CP_1.pdf

Note: Service Providers are required to raise invoices online as per the contract terms on GeM portal. Timely invoice submission is mandatory for compliances, smooth payment

processing, and will also contribute to improving their ratings.
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