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fag g&ar/Bid Number: GEM/2026/B/7679289
fedich /Dated: 25-06-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-07-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-07-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Chemicals And Fertilizers

faswar @ AT/Department Name

Department Of Fertilizers

IS H AFA/Organisation Name

Talcher Fertilizers Limited

PRIt 1 ATAA/Office Name

Noida

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :
Buyer Email id: sunilpatrotfl@tflonline.co.in

a&g 4ol /Iltem Category

Custom Bid for Services - HIRING OF SERVICE PROVIDER
FOR FACILITATION OF 100 MBPS INTERNET LEASED LINE
(ILL) AND FIREWALL ON RENTAL BASIS FOR A PERIOD OF
THREE (03) YEARS AT TFL, TALCHER

T Aofi/Similar Category

¢ Internet Bandwidth and Replication Service
e Firewall (Virtual/ Physical)

3q¥Y 31af¥ /Contract Period 3 Year(s)
THATHUAS & forw 31gora & anf 3R eI30aR @ g vara
&1 315 €/MSE Relaxation for Years of No

Experience and Turnover

¥ere3™ & fow & auf 3R 3T A Pe vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g Ui fhe AT gEarast St
fafder 3 srr da arer |t FAfAgreeRt A fearer
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

7 Days

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT M arell AT SFAAST ABHT TS ¥ /

Financial Document Indicating Price Yes
Breakup Required

HEIEY @Ws/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

104699

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRia (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (A1E) /Duration of ePBG a1

(a) smzﬁrQﬁﬁwrmwﬁingﬁmW*mﬁgﬁwummamml;rrg;?raﬂﬁ%l THTES
T Far3ft & T Far erar SuAST ¥ G F U & | SAARAT A 37 AT F g A
IIE @M 11 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

SeTRY & 3HeTIIeT arel 3T b AN

Policy.
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(b).3uHAST AR HUIG STATAd T, Te TS 9] el &, errf & uat & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).3uHET 3R Gurea STATATT TRY aemadf & ueT & @iy =few| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

et /Beneficiary :

Manager (C&P)
Talcher Fertilizers Limited (TFL), Administrative Building, Talcher, Post- Vikrampur, Dist Angul, Odisha- 759106
(B Sunil Patro)

arelt fasrsa onay & foRar 1/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

TH3NMSITS 3garai=t/MIl Compliance Yes

THTHS @ie TAAdI/MSE Purchase Preference

THTES @l adIdl/MSE Purchase Preference Yes

e 3R oY 3TH HA 3BT AAAIHT /A gerar
P GG A wATHGAT, I 3dqd HegT L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

1. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for % (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THRd A 3uas fee S $r 3maasdr /Excel Upload Required :

PRESCRIBED FORMAT FOR DETAILED PRICE BREAKUP OR SOR - 1782374938.xlsx

3ifaRe deaar /3maasd 3er/Additional Qualification/Data Required

Introduction about the project /services being proposed for procurement using custom bid
functionality:1782375018.pdf

Instruction To Bidder:1782375024.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1782375030.pdf

Scope of Work:1782375034.pdf

Payment Terms:1782375039.pdf

Penalties:1782375042.pdf

Quantifiable Specification / Standards of The Service/ BOQ1782375047.pdf

Project Experience and Qualifying Criteria Requirement:1782375052.pdf

Educational Qualification including Profile of SME/Consultants /Professional Resources /Technical
Resources if they are part of Project .:1782375057.pdf

GEM Availability Report ( GAR):1782375065.pdf

Any other Documents As per Specific Requirement of Buyer -1:1782375074.pdf

Any other Documents As per Specific Requirement of Buyer -2:1782375079.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1782375086.pdf

Pre Bid Detail(s)

e =Tl WS g&adsi/Pre-Bid

Date and Time -9 Tn</Pre-Bid Venue

Pre-bid meeting will be held through Video Conferencing System only on
aforementioned date & time. Therefore, interested bidders are requested to
08-07-2026 15:00:00 join the Pre-bid meeting with following link:
(https://teams.microsoft.com/meet/468591380669697?
p=mJaQ4RbubvELMW68Ld)

Custom Bid For Services - HIRING OF SERVICE PROVIDER FOR FACILITATION OF 100

MBPS INTERNET LEASED LINE (ILL) AND FIREWALL ON RENTAL BASIS FOR A PERIOD OF

THREE (03) YEARS AT TFL, TALCHER (1)

doelid ARPAT /Technical Specifications

fdRo1/ Specification 4/ Values

&I / Core
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https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/excel/bid-9484939/1782374938.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9484939/1782375018.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9484939/1782375024.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9484939/1782375030.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9484939/1782375034.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9484939/1782375039.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9484939/1782375042.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9484939/1782375047.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9484939/1782375052.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9484939/1782375057.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9484939/1782375065.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9484939/1782375074.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9484939/1782375079.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ226/bidding/biddoc/bid-9484939/1782375086.pdf

R/ Specification =/ Values

Description /Nomenclature of HIRING OF SERVICE PROVIDER FOR FACILITATION OF 100 MBPS
Service Proposed for procurement INTERNET LEASED LINE (ILL) AND FIREWALL ON RENTAL BASIS FOR A
using custom bid functionality PERIOD OF THREE (03) YEARS AT TFL, TALCHER

Regulatory/ Statutory Compliance of
. YES
Service

Compliance of Service to SOW, STC, YES
SLA etc

ws3ii /Addon(s)

;AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

T TR/ R féar AR JaRTHA
15 ARHY /Consignee Uci/Address Quantity /Additional
o. p
Reporting/Officer Requirement
759106, Talcher Fertilizers
Limited, FCI Administrative Project /
1 gﬁ\ng:_\llDRA PRATAP Building, Talcher, Post: Lumpsum N/A
Vikrampur, Dist. Angul, Odisha- || Based
759106

ar g0 shdr a1 s # fw ef/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider
2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

IT IS CLARIFIED THAT SUCCESSFUL BIDDER SHALL NOTE THAT THE CONTRACT PERFORMANCE SECURITY (
CPS) OR SECURITY DEPOSIT (SD) AMOUNT SHALL BE SUBMITTED @5% OF TOTAL ANNUALIZED CONTRACT
VALUE INSTEAD OF TOTAL CONTRACT VALUE FOR THE CONTRACT PERIOD OF THREE YEAR.

SINCE, THE MOBILIZATION PERIOD IS SCHEDULED IN BETWEEN 60-90 DAYS BASED ON THE ACTVITY WISE
TIMELINE REQUIRED TO COMPLETE THE INSTALLATION & COMMISSIONING OF INTERNET LEASED LINE, FIR
EWALL & POE SWITCH MAY VARY FROM BIDDER TO BIDDER, THEREFORE, THE VALIDITY OF CPS OR SD M
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jun/GEM_2026_B_7679289/CLM0010/TENDER_SIG_c42086df-e1ac-48c4-b5241782375866425_TFL_BUYCON_7177.pdf

AY VARY IN ACCORDANCE TO THE MOBILIZATION TIMELINE IN ORDER TO ENSURE THE CPS OR SD IS VALI
D FOR ENTIRE CONTRACT PERIOD + DEFECT LIABILITY PERIOD + 2 MONTHS AS PER PRESCRIBED GUIDLEI
NES OF GeM.

IN VIEW OF THE ABOVE, THE CONTRACT PERFORMANCE SECURITY (CPS) OR SECURITY DEPOSIT (SD) DUR
ATION SHALL BE IN BETWEEN 38 MONTHS UPTO 41 MONTHS DEPENDING UPON THE APPLICABILITY OF MO
BILZATION PERIOD.

THE VALIDITY OF CPS OR SD HAS BEEN SPECIFIED IN GeM BID AS 41 MONTHS CONSIDERING THE MAXIMU
M MOBILZATION DURATION OF 90 MONTHS AND 38 MONTHS CONSIDERING THE MINIMUM MOBILIZATION
DURATION OF 60 MONTHS. THE MOBILIZATION PERIOD SHALL BE DECIDED AT THE TIME OF AWARD OF CO
NTRACT WHICH SHALL BE EFFECTIVE FROM ISSUANCE OF CONTRACT ORDER THROUGH GeM PORTAL. BID
DER SHALL TAKE NOTE OF THE ABOVE & QUOTE ACCORDINGLY.

Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

No vk

10.
11.
12.

13.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jun/GEM_2026_B_7679289/CLM0014/TENDER_SIG_404b017a-12b4-422d-b56b1782375888813_TFL_BUYCON_7177.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jun/GEM_2026_B_7679289/CLM0012/TENDER_SIG_a04cf146-d3b4-4ac2-bc8d1782375908724_TFL_BUYCON_7177.pdf

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g f@zer AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & HeH A ARG & WY HH A AST A arel ¢ & [T & Wl W ufdey & da9 #
HIIT & YT qH Ao TS A ared ¢ & ;s o =X 37 PAfdg & [z @ & fow Joft oy @on 59 a8 [z &3 aren
qeTA WY & wH Golpd alifds & o dd §AT ST &l 38 3gureld B alan 3R IS o e awon fhu S
T SHD IHUoled o Il U HJAY Bl deehlel FATE el AR SHlefed &b AT 31 T Hefeh HLars & 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260625
https://bidplus.gem.gov.in/bidding/bid/bidsla/89964067833721
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